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PERFORMANCE WORK STATEMENT 

Contract Number: EP-C-08-010 

Work Assignment Number 04-18 Amend 1 

Title: Annual, Monthly and Weekly Support of the STAR Fellowship Grant Program and related 

Conferences 

SOW Section & Paragraph: 2.3 - 2-4 

PERIOD OF PERFORMANCE: Option Year"4: Issuance to November 30,2013 

Task 6: Fellow Portfolio 
The contractor shall conceptualize, develop and design a new Fellow Portfolio for print and electronic forms. 
The Portfolio shall contain abstracts on each new fellow entering the program along with their educational and 
research information. In addition to the new fellow abstracts, the PDF version ofthe final Portfolio shall include 
indices designed for users to locate specific fellows within the electronic copy. The contractor shall meet with 
the EPA W A COR to discuss design concepts and presentation ideas for review and approval prior to the 
development of the Portfolio. Upon receiving approval from the EPA W A COR on the design and layout of the 
Portfolio, the contractor shall edit and format each fellow abstract for consistency and style, and prepare and 
desktop publish the Portfolio, and deliver a hard copy and a 508-compliant PDF to the EPA W A COR. 

Task 7: Development of the 2013 Fellowship Conference Registration Website 
The contractor shall develop the registration website for the 2013 Fellowship Conference incorporating the 
approved 2013 graphics theme. The contractor shall conceptualize the registration website design and send the 
design concept to the EPA W A COR for review and approval prior to designing the final registration website. 
The contractor shall prepare and edit the content for the registration website and send to the EPA W A COR for 
review and approval prior to including the final text in the registration website. In addition, the contractor may 
be required to provide other light logistical support for the 2013 Fellowship Conference as directed by the EPA 
WACOR. 

Task 8: 2013 Fellowship HelpLine 
The contractor shall provide support to the EPA staff for handling the public inquiries associated with the 
NCER 2013 Fellowship Announcement. A special, temporary EPA email address will be established to receive 
public inquiries associated with the 2013 Fellowship Announcement. These will be reviewed by EPA NCER 
staff and then will be forwarded to the contractor's staff for direct reply with appropriate guidance. The 
contractor's staff will prepare and send out the replies responding by email. They will also maintain appropriate 
logs and copies of all inquiries and replies.-

At the end of the HelpLine project, the contractor shall develop a summary report containing an aggregate of 
the data on the types of inquiries, general areas of concerns, and the number of replies per category with sample 
replies. 

Based upon a preliminary review of the aforementioned summary report, an additional task may be necessary to 
allow for a more in-depth analysis of various segments of the summary data in order to better understand the 
difficulties that applicants had with certain key areas of the Fellowship Request for Proposals and what were the 
specifics of those difficulties. The EPA W A COR shall request further analysis via written technical direction. 


